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Customs Declarations Help 

 

Welcome to Customs Declarations Help  
Customs Declarations Help > Welcome to Customs Declarations Help

 
The Customs Declarations section of exp.o® Help attempts to answer any questions you may have about the 

following: 
• Customs entry searches 
• Search Results 

 

What's in Customs Declarations Help? 

You will find the following types of information within the Customs Declarations section:  
• Procedures for performing a search 
• Input field descriptions 
• Descriptions of results 

 

Other Options in Customs Declarations Help 

Check out the FAQs page to see if your question has already been answered. 
 
Remember, you can use the Search and Index tabs to help you find a specific keyword or 
topic. 
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Overview of Customs Declarations  
Customs Declarations Help > Overview of Customs Declarations

 
Customs Declarations allows you to search for, view, and analyze the details of your 
company's Customs Declarations as they were filed with the Customs authorities around the 
world. You can view the actual values, quantities, and tariffs declared to a Customs 
authority. Additionally, you can view the associated duty rates, duties, taxes, and fees paid. 
This information is visible in many cases down to the part number level and may be 
extracted to a spreadsheet for further analysis. 
 

 
 

Input Field Definitions 

1    Country:  Indicates which country your Customs entry search is associated 
with. As more countries become available for customs entry details in exp.o, they 
will be added to this list. 
 

2    Reference Type:  Indicates the Reference Type that relates to your specific 
search. 
 

3    Reference Number:  Indicates you are searching for the specified Reference 
Number. The format must be either NNN-NNNNNNN-N or NNNNNNN-N. 
 

4    Multi:  Click this button to open a small pop-up window which allows you to add 
up to 10 reference numbers. You can also add multiple reference numbers by 
entering a comma (,) after each reference number.  
 

5    Date Type:  Indicates the type of date range search you are going to perform. 
This field is used in conjunction with the Begin Date and End Date fields. 
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6    Date:  You have three date options: 
  

1. Single Date: 
Indicates a single date for exp.o® to search for. You may enter the date 
manually or by using the calendar pop-up. 
2. Absolute Date Range: 
Indicates absolute 'From' and 'To' dates for exp.o to search by. Again, you 
may enter the dates manually or by using the calendar pop-up. 
3. Relative Date Range: 
Indicates relative dates for exp.o to search by. Relative date ranges are 
recommended when creating templates that you plan on either scheduling or 
running at a later date. Input the 'From' and 'To' dates by selecting values in 
the drop-down lists.  
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Searching for Customs Declarations   
Customs Declarations Help > Searching for Customs Declarations

 
 

To search for Customs Declarations: 
 

1    Navigate to the Import Declaration Search page by selecting Customs 
Declarations > Import Declaration Search from the left navigation bar.  
View Figure 1. The Customs Entry Search link. 

   

          
 
2    Input data in at least the following fields: 

• Country 
• Reference Type 
• Reference Number 

 
3    Click Search once you have entered the necessary data. 

exp.o will display your results when complete. 
 

 
 

   
   
   
  

© 2006 Expeditors International of Washington, Inc. 
This information may not be reproduced in any form without advance written consent of an authorized officer of the 

copyright holder. | 6 



Index 

 
 

Understanding Search Results   
Customs Declarations Help > Understanding Search Results

 
Unlike a General Shipment Search that displays the seven tabs (Events, References, Orders...), a 
Customs Declarations Search displays only three tabs: 

• Entry Details 
• Events 
• References 

 

Entry Details Tab 

The Entry Details section displays information about Customs Declarations that have been filed 
for the shipment.  The information is displayed in a hierarchical fashion: the header level of the 
entry is displayed at the top level, and if you drill into the header, you can view the tariff, duty, 
tax and fee information, and in some cases drill further down to view the invoice and item 
information that comprise each tariff line. 
 
View Figure 1.  Example of the Entry Details Tab. 

 
 

Events Tab 

The Events section organizes key shipment events by the locations in which they occur. The 
event locations are displayed first and the actual event descriptions are located within the 
location's expanding list. Most recent events are located at the top of the list. Each event has a 
date, description, and comments field. The comments field is not required and may be blank.  
 
View Figure 2.  Example of the Events Tab. 
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References Tab 

The References section displays all reference types and numbers associated with a specific 
shipment. Some shipments may have more reference types than others.  When rolling over a 
reference number with the mouse pointer, the column may turn light blue, which means it can be 
clicked.  If, for example, you click the Container Reference number, exp.o will search for related 
information on that specific container number. 
 
View Figure 3.  Example of the References Tab. 
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